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Welcome to Blanco Beach Resort

Thank you for choosing Blanco Beach Resort for your stay on Malapascua Island. We look
forward to welcoming you!

Resort Guidelines

Check-in: 3:00 PM

Check-out: 11:00 AM

Quiet Hours: From 9:00 PM onwards.

Non-Smoking Policy: All rooms are strictly non-smoking. Any violation will result in a cleaning
charge.

Transportation Options

Private Roundtrip: Contact us to arrange your personalized shuttle service and travel at your
own pace

Cash Payment Only.

Includes a private air-conditioned van/car from Cebu City and a private boat.

Important: No boat trips are allowed after 5:00 PM.

Deadline: You must leave Cebu City by 12:00 noon at the latest to ensure you reach the port in
time.

Public Transportation

From Cebu: Take a taxi or bus from Mactan International Airport (CEB) to Maya Port (approx.
5-hour ride).

Boat Schedule: Ferries run between Maya Port and Malapascua from 7:00 AM to 5:00 PM.
Passenger Minimums: Boats depart every 30 minutes only if a minimum of 10 passengers is
reached.

Shared Boat Costs: If the 10-passenger minimum is not met, you may be asked to pay an
additional fee to cover the boat expenses (normally PHP 1,500 to PHP 2,000 total, split among
available passengers).

Important: Local Port Fees (Cash Only)

The following fees are handled by the Port Authority and must be paid in cash at the Maya Port
tourism office:

Environmental Fee: PHP 180 per person.

Porter Fee: PHP 50 per bag. This is for the local porters in Maya who carry your luggage to and
from the boat.

Those Fees are not included in the Transfer Rate.
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Cash Requirement: We suggest withdrawing cash at the airport or at any ATM along the way.
While we have an ATM at our reception and there are 5 ATMs scattered across the island, you
will need cash on hand specifically to pay the port fees before you board the boat to reach us.

Activities & Amenities

Please inquire at the Reception Front Desk to book or learn more about:

Wellness: Massage, Yoga, and Gym access in our partner Resort Buena Vida SPA Resort
Adventure: Snorkelling with baby sharks, Island Hopping, and Island Tours.

Diving: Professional diving experiences tailored for you in our partner Dive Center Thresher
Shark Diving (TSD)

Beach Access: Complimentary sun beds for our guests right next to the sea.

Payments:
We accept Cash (PHP,EUR), Bank Transfers (fees apply), and Major Credit Cards

MANDATORY TRAVEL INSURANCE & CANCELLATION POLICY

Blanco Beach Resort STRONGLY encourages and suggests ALL guests to secure adequate
TRAVEL INSURANCE before visiting.

Required Coverage: Your insurance MUST cover Travel, Health, and Diving.
Cancellations: Cancellations within 60 days of arrival incur a full charge.

No-shows are non-refundable.

Fortuitous Events: The resort is not responsible for delays or cancellations due to events
beyond our control (war,typhoons, storms, earthquakes, riots, port closures and any natural
calamity or disaster).

Unused bookings under these conditions are non-refundable and cannot be rebooked to
another date.

Liability and Insurance Claims: The resort is not liable for war, typhoons, storms,
earthquakes, riots, port closures and any natural calamity or disasters, extra accommodation, or
transport costs if you cannot reach the island.

For any refund requests regarding unused bookings you must address them directly to your
insurance provider; upon request, the resort will provide the necessary documentation for you to
present to your insurance company to claim your refund.

Since weather and travel disruptions are unpredictable in this part of the world, TRAVEL
INSURANCE is ESSENTIAL and a MUST to protect your trip.
Please be guided accordingly.

Additional Information
Supplies: Malapascua has a pharmacy but no western-style hospitals.
Please stock up on specific medications or dietary needs before arrival.

Thank you very much for your booking,
We look forward to welcoming you in Blanco

Kind Regards
Blanco Beach Resort.



